
2021 Mod 4: Key Fundamentals of Communicating with Someone with Dementia

Evaluation Quiz for Module 4
of the Dementia Training for NH Home Care & Hospice Program

Name

City/Town

State/Province -- select state --

ZIP/Postal Code

Email Address

* 1. Contact Information

* 2. Which agency are you with?

3. The caregiver’s approach can calm a person with AD

True

False

4. It is important to approach the person with AD from the front

True

False

5. Which is the best definition for "therapeutic fibbing"?

Rehab therapy involving the fibula; the thinner of the two large bones in the part of the human leg between the knee and the
ankle. 

A widespread musculoskeletal pain accompanied by fatigue, sleep, memory and mood issues. Therapy can relieve fibromyalgia
sensations by affecting the way your brain processes pain signals.

Telling a “fib” in order to avoid increased anxiety and agitation in a person with dementia.

Atrial fibrillation (AFib) therapies that treat a quivering or irregular heartbeat.
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6. Empathy and sympathy are the same thing.

True

False

7. Which steps/techniques are suggested for guiding a client expressing agitation? Check all that apply.

Reassess

Re-channel- redirect and distract

Reassure- speak calmly

Reconsider- what could be going on

Retaliate

8. Challenging behaviors can be caused by: (check all that apply)

pain

noise

arthritis

urinary tract infection

high fructose corn syrup

diabetes

9. In the middle to late stages it could take as long as 60 -90 seconds for the individual to comprehend and
respond to a one step command.

True

False

10. Dementia makes it very difficult to process stimuli and new information, causing many people with
Alzheimer's disease to become anxious. This anxiety often manifests itself in the form of
______________________.

Difficult behaviors

Low blood pressure

Elevated blood glucose levels

Thyroid disorders

Macular degeneration and vision loss

11. Even when cognition declines, the best way to determine the reason for a person's behavior is always to
ask them, and go by their answers only.

True

False

12. The following behaviors are often exhibited in those with middle and late Alzheimer's disease.

Repetitive task; like hand wringing and pacing

Pacing, wandering

Agitation/aggression

Delusions

Incontinence
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13. Knowing the reason for a challenging behavior allows the caregiver to correctly respond.

True

False

14. A person with middle or late stage Alzheimer's disease can ALWAYS communicate their level of pain or
discomfort.

Agree

Neither agree nor disagree

Disagree

15. Can challenging behaviors be successfully managed without medication?

Yes, always

Yes, many times

Very rarely

No never

16. What helps patients experiencing the phenomenon knows as sundowning? (Check all that apply)

Vary your evening routine

Distraction

Prolonged late afternoon nap

Bright lights

Introduce a new stimulating activity

17. Are you satisfied or dissatisfied with the online format?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

18. How well-organized was the course?

Extremely well-organized

Very well-organized

Somewhat well-organized

Not so well-organized

Not at all well-organized
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NOT AT ALL LIKELY EXTREMELY LIKELY

19. How likely is it that you would recommend this Alzheimer's training to a friend or colleague?

0 1 2 3 4 5 6 7 8 9 10

20. Do you have any other comments, questions, or concerns?
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